
 

 

 

 

 

Pathway Plan FAQ’s  
Preauthorized Automatic Payment Plan  
 

 

How does the Pathway Program work? 
 
All Pathway Program clients will be coached by Jude 
Read. Jude will consult with you about your goals and 
assess your physical needs to design a program 
specifically for you. They will also oversee your entire 
program and progress. The number of private coaching 
sessions you receive depends on how frequent you want 
to train, as well as the length of term you choose to 
commit to.  

 

How do I set up my monthly payments?  

All payments are made by standing order or through 
direct debit (through GoCardless), which is to be paid 
on the 1st of each month.  

How do I pay for my initial sessions until the standing 
order is set up?  

Please pay by credit/debit card or by cash  

 

What if I have a meeting or go on holiday and will not be 
able to make my scheduled appointments? 

If you can’t make your scheduled appointment, please 
do your best to stick to the 24-hour notification policy 
and reschedule for another time in the same month to 
catch up.  

 

As for holidays, we understand everyone needs time 
away. Just let us know in advance and we will 
proactively schedule your sessions before and after your 
time away so that you don’t miss any of your coaching 
sessions. In the event you are away for a longer period 
of weeks the monthly payment will remain unchanged 
and the contract will be extended to accommodate 
the break. 

What if I get sick or injured?  

A great option is to maintain your appointment but 
ask your Jude to focus on a less intense session such as 
putting, chipping, course management, mental 
techniques for the course or reassessing goals. If you 
have a more serious injury or illness that would hinder 
your ability to come in at all, we will work with you to 
ensure we fully understand restrictions and program 
modifications.  

 

Do my sessions expire?  

The Pathway Program is set up to help you achieve 
your goals by providing you both structure and 
consistency. We greatly encourage you to use your 
sessions within your original committed period. In the 
event you are not able utilise all your sessions within 
the contracted time we may extend your sessions into 
the following month.  

 

What happens if I want to stop. 

That’s easy –You can cancel at any point. Jude’s goal 
is that you’ll learn what you need and that you’ll love 
the journey so much that you’ll continue to stay with 
him long term. If for whatever reason you decide we 
are no longer able to service your needs, first, let Jude 
know why and if he can do better so he doesn’t lose 
you as a client. If he is still unable to add the value 
you’re looking for, then there are no other obligations 
for you to continue. 

 

Will my training fee ever increase?  

You are guaranteed the same rate for a year from 
your start date.  After this point if Jude’s fee has 
increased his hourly rate then a new Direct Debit will 
be made. Jude reserves the right to increase his 
coaching fees to account for the increased cost of 
training, operating expenses and inflation.  

Who do I pay?  

This is a contract between you and Jude Read and all 
monies go directly to Jude Read. 

If I have a question, who should I talk to?  

Please email Jude Read:  jude@teachgolf.co.uk 

 


